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Fomi No. TDF 62-03;S 

(0Q«7 Edition) 



INDIVIDUAL COMPLAINT OF EMPLOYMENT DISCRIMINATION 
; DEPARTMENT OF THE TREASURY 



FOR OPnCE USE ONLY 



DEPARTMEHT CASE NUMBER 
RLINGDATE |^' 






^^^^mm (Last, First, Mkk^ tnf^f) 



Part I Complainant Identification 



(02. 



2.Tel6phonWFuc (tncktde Aiea Cocfs) 
Hcm:^I-:R^ ^-^Jrr fax: 



5, Name and Address of Oroanlzatlon Where Ybu Wbilc (ffa 
Tre asury En^^qyee) 

Bureau 



3.PiMent Home Address O&umiisr/iotfiyfteDtoafftnenf of 
^y tinges of ad(iresswt^con^ita^ is perKiir}Q,<^ your 
comp/aif}t may t>e i^smtesed) 

1^9/D Elf S>7h^ clt 

Stteet Address 






//^ 



Slate 



Z^Code 



4. tf you eie a current or former en^rioyee of the FMeral 
Qownment, Itot yourmost recent titte, series, and grade- 



£>:e.:iS:T) :£ic: \X\\ \SBse 

Orfk» and OrganizBilonal Coniponent 

Street Address / | 



6^ Employment Status In Relation to ttils Complaint: 
CI Appttcant d l^robsttonsfy 01 

O Pomwr EiiiployB« 

t»ate l-eftlteasury ErnpioyTnent 

□ Retlrvd 

liaie Gf Hetiremeni 

□ Other 
Specrty 



-™? series Gracte | LI OM-r ^^ 



uraof ( 



^/Zd/2£iOQj 







Part II Designation of Representative 




■I hereby designat e M^^^cl LEtriinA ,n^,^-,,„ , 



» 



9, Representative's Mslling Address 



t/^ 



nrm/Organ[zation 

Street Address ' 



10. Represant8live% Employe (N FWtonI Agency) 

11. RepraeentBHve^TelepherW H» Ondude Area Code) ' 



,nl:> 



City 



£0?0£ 




Zip Code 



^/Ji 



/ 
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Part III Alleged Discriminatory Actions 



13- Name and Address of Treasury Bureau that took the 
action at Issuem dlftefsnt than Item SJ 

^■^^ Offfce and Organtzaliofwl Convonfem 

Stiaet Addr9^ 



14. If j^ur complarnt Involvea nonselecUon for a posttlon. 
please complete the following: K^iuun, 



Cily 



Slate 



Zip Code 



Pbsition Title 



Series 



Grade 



Vacancy Annowcement Number Date Learned of Nonsetedion 

EEOp«x»ssoroppoeS)nSSCSfflrrSSSSSs ffil^^^ 



. 



""^^ fh'-r/^CjHrf\i-K\r M^tr-h 



^H-ZS, 'foifYl 



16. Mark belw ONLY the l««s you believe were «fled on to tatetteacdonsde^ 

1^ Age (Date of Biitli} 



O Race (State Race) 
O CoTor (State Color) 



G Religion (State Religion) . 
O Sex (Specfly) 



O National Orgin (Specify) . 



17. What remadlal or corrective action are you seeking to resolve thtelii^tt^ 



O Pfiysical Disabrrity (Specitv) 

O MentaJ Disability (Specfly) 

* Retaliation Reprisal (Dates of Prior EEC Acth%) 




18. When did the nxwtrw^ discrimlnatoty event occur? 



0^ 



War 



19. Wtien cfld you first become aware of the alleged 
discrimination? ft^ ^jq^, 



Month 



Month 



Day Ysar 




did you contact an EEO counselor? 



VbaT 



21. Did you discuss aH actions raised In item 1S with an 
EEO counselor? ja yes O no 



22. Name and telerrinne number of EEO counselor. 

/ 'OHeeJsma W/ki^/kj^^ a^2,-gga-^A 

1!22! TetephoneNo. 



Day 



\tar 



24. on this same matter, have you Hied a grlevanos or 
appeal under: 

Nsgotlstedgrisvance procedure G yes (3 no 
Agsncy grievance procedure D YES 9 no 
MSPB appeal procedure G YES S no 

If you filed a grievance or appeal, provide data filed, esse 
number, and present status. 



J 
^ 
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MHR-^3-2002 23ilfi IRS^ERNATlEm. •«. .c*^ """ 

Enclosure 1 

Bemulette BUly-Len 
950 L^fiutt Plazs S.S W 
WuljineiOEi, D.C, 20024 

Director Gckiiiiussuid Camplaiot Unit 
\Ul Cotuthatum Sireet 
Washiosttni, D.C. 200(24 
N:ADC:C 

Att; Sbama Morris 

£>earMs.MoixiB: 

.he |»t B ofwhich WEB at the GS 512/13 levd. My wpcrieoiSuLliubs ^g^' 
NaUonalOi&e as « Progrm Analyst, v^wns I imraiwted with 

JMh«Dq>«ta«l.««dCl^ Iabota««gBificBrt««p«ieBCc3i7bor 

(loni»tic ud uitematiaiuil tax letunu for large ooiporalioDs, ptmno^. toU 
propn^Bh^audaidivWials. Ihave «lwy,haiv«ygpodw.AiBetelaticMBhipswiih 
ray peoB and nunagcre. However, receatly I have become an object of hmnd fork few 
iwople who were wsigned fa short periods to act as nunager in my group. 

od beUttle me. Tie haiassmwi andpetty bdavior on thepait of Ms. Stephen, started 
^ fS^i'Z^Z^T *®*^ *^."^ ™"''««». who have «ince e«« b«dc » 

•nus eompl^t to ibe CwuniuionerV Cooplatnt Unit is separate fiom ihe EEO 

jJMplamt r filed a^m« 4e two aaii^iianagcrs aiuj was iwt included 

fifing. TteifsuesIbringbe&reswcoireemretaluttoiibymaaagemeiiirMs SteDhenal 

Iwffl2Pj«iate^y«mcanldndlyiav«Ue.teand«sd^^^ 

basis, a^ the workplace /eavitonmeot is bei»nungmbeanbte &r me. ** «« 

I. fl^^^iors^^ga^these«mdwBek(rfNw«Bber,200I. Wortosubm^ 

lew* reqaest, I informed Ms, Stntheos that I would he out on nctr i«n» JiL^ :««;i 



S t^eos that I would be out on sick leave at least until 
lid not reassign aiqr of my cases. As a matter of 
weekend, nj^ to complete most of the cases in 



£S*^vi'^*"*' My»«»8«didwtresssifinsByofnv«s«. Asamatterof 
fact, I worked on my own time a.g. weekend, niriiis to coimilete mc 



my invontOEy. 

e to -the serious 



^'^li'r;^^^^^.°'^,?^'^.^»^'m>«-i<lmlion«mmto,«^ 



/^ 



>u//uo7zuuz uy:4» fax 
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meBavBiP to aslc about aick leave exuosioiL She did not fwtuni my call until Deranber 5, 
2001. 

WtiAD ifae phone cmig my ■nsweriug machine was on and ahe asked mc to tum off the 
TnachineL Since I did not have the ettaagth to tum fbess^stemofi^ she stated sh 
bade inunedlatily and I must answo' the fSuine. She did not vnnt our ^ 
taped. 

Whan che called back^ Etae stated she wcm ihiouc^ a lot to g|ct Q^ 
extcaidiD^yleaveL She alfio staled that sbaheiself on leave, Itheninfannedherthatl 
already got the infarmaticai I needed. She infbrmcd me the reason she caltel my homc^ 
vvhiditavBiyiniiiortaotfaiid^vastodisciicsacaseL She stated that it was vety important 
that ahe had poaseiiiiui of the cast immadiatdy. 

Even thoDfi^ Mb. Stefdieiis waa a:waie that I vm very ill and waa on official side leave, 
she wanted mc to take the caaeiD the office or to have flomcone bring it to her, Imns 
v€iy upset about tiie whole ordeal, and sensing ihis she in&nned mc that sha wai goii^ 
tocaUmeaialBtertnnewiQiasoliitkm. Itoldh«lwouldnotbcathomc^aslivas 
£pto$ to New Yodc where toy fimiDy could take care of me. 

AldKm^ Ae had that infomiAtioiii die caUed my home im two other occBsiaos« ea^ 
time demanding the case. It spears that an aitang^aient was made between Ma- 
Sxqdieos aful the territory manager* Jcannit Fisher that Ms. Flkher sbould c^^ 
home for the casebecause Ma. Fi$bef left messages on my answering machine. Since I 
waa in New York, and had no access to my vanlt wtiere the case was kept, I infbnned n^ 
anamey to call bodi Mb, Fidter and Msp Stqduns to stop ihe harassing caUs to my home. 
They were bodi inibimed that pdar to my BUTgeiy, I had given all my posonal 
bdongit^,tzioludingniyke(ysmiheviult,tomyfiisterfbr$aftkec]^ I infbnnnl diem 
of that fiwt and my attorney advised them rhat as soon as I coidd get the keys ftom my 
9fstcT;,ihey would be nntiflod. litisimpoitamiobearinmindthatatthistitne^Iwaa 
confined to bed following major surgeiy, and was on official sick leave 

On Decohber 21. 1 caUcd the oflSce and left a message fbr Ms Fisher to coma to my 
home for the case, I left two other messages and nevo: received any responses. No one 
ever called mcbadt about iWa'Swiyimpoitanf* case. Evcmually. when I returned to 
ivazkonJaal4,2002pIgavcthccasetoMs.Stqdieo6. This was more than three weeki^ 
after I called and notified Ms- Stephens thai she could send someone to pick up the case 
ftommyhome, 

2. SobsequeuUy.IwBsgh^enacasothathadlessdianntacmonAsonthesiatute, Even^ 
(hotigji the case coold not be closed because it had a Service Center code over which I 
have no control, Ms, StqAeoG forced it in my inventory as of January 16, 2001, As 
'^'"** *f^^ '=^"*'" **^ *^ S*™*"* Center C^^^ 

^t^^^'T!^'^:^^ incite 

ofthii,MB-StqihensflledamemoimayEPFmepcitaiiiingtothecasc Since there 



/^ 



-07/03/2002 09:49 FAX r^ 
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hgtve all thBidcvant doamentatiDii. 
3 Ms strahmscoiBtBBttyhMaBsesineforiiifteiMtifmpatMnmgtoi^^ 

nSno^rtaiiring to the siAject, indic^^ 

Office tBgudinE resnlutieo of the mittBr, yet she alwys tcqw haawsmg me fcr mcuB 

aod moce infomution. 

The fluoe issaas ouiliiicd above can be daboniied «od I have iafcmrtiQii to TO^^ 
clams. To date I am constaflily busaeed in the workplace. I haw documented other 
hatasEinent thttt enduiei almoat on a daily basis. 

Please ftee to cootact me at aoytinw for Ibe above matter. I dank yon vciy much for 
yoiir wjniideratioa and jmjtrqrt atteotiofi in this nwner. I can be icwhed at work at 

(202) 874-1785. I woUld lather be oontsctcd ai home and my home telephone miniber is 

(301)352-7977. Thankyou. 



JBemadette BUly-Leiir 



TOTAL P. 04 



/f 
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y ^y Internal Revenue Service 

MEMORANDUM 

to: Bemadette BiUy-Lera, GS 13 Revenue Agent 

date: June 5, 2002 

from: Evelyn M. St^hais, Group Manag« S:C: 



l!:!!:!^^.^.^:^^ 



Subject: Your Conduct and Bdiaviar 

Bemadette, this memoranduni is written to capture my request for a case 
file that you refuse to give me on two occasions on June 4, 2002. Your 
behavior is a violation of the rule of conduct, not following the direction 
of your manager. The facts are summarized in the next paragraph. 

We meet in the confer^ce room to discuss a case that you planned to 
examine. During the discussion, you stated you received a Form 872 on 
another case, a 1998 retum with a June 29, 2002 statute of limitation date, 
YoM mention tfiis case* because I have been involved with monitoring the 
case statute date and audit activity, I had a lengthy conversaticm with the 
power of attorney that resulted in the extension being granted, I asked you 
two times to give me the case file and you refused. The first time I asked 
/ for the file, you replied you would give it to me later in the day* I 

V responded that I had other things planned and wanted to document the 

activity record at that time. You then repUed you had to stamp the Form 
872 and do something else. I replied I would wait, while I was .waiting 
yoo stamped the Form 872* locked your files, picked up your water 
bottle and walked out of your cubicle, I returned to my office cm the 
third floor and obsoT^ed you walking out of the Area Director area, I 
attempted to speak to you and you kept walldng, I then went to the Vice- 
President of Chapt^ 83, Carl Tenny, and asked if he would accompany 
me to request the case file again, I briefed him of the issue during our 
travel period to the PROM level. When we arrived at your cubicle you 
were not there. We waited approximately 23 minutes f(a: your letum. 
When you remmed, I asked you again for die case file to document die 
case activity recMd on the short statute case. You refused to give me the 
file a second time. You replied, " I do not come to work to be harassed", 
Carl attempted to say something to you and you responded you would 
bring the case to me in fifteen minutes, I left your cubicle and returned to 
my office, I advis^ the group secretary to bring me the case files as so<m 
as you dehver it to me. You deUvered the case to me approximately 2:20 
PJ^, 



^ 
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^age 



Bemadette this type of conduct and bebavior is inexcusable and must be 
addressed. This is not the first time I have asked you for a case file and 
you did not provide as requested. Failure to follow flie direction of your 
manager is a violation of the rules of conduct If you have any questions 
on this memorandum or wish to discuss let me know. 

This memorandum will be filed in your Employee Personnel Folder. 

CC: Jeannie Fisher, Tenitoiy manager 

Jack Gregory, NTEU President Chapter 83 



j^-J^ 
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Billy-Lera Bernadette tOC/cSure <^) 



«>"™= Stephens Evelyn M 

"*= Thursday, June 20. 2002 4;16 PM 

^**' BiJIy-Lera Bernadette 

^^'''^^^^ RE: Travel Authorization & Previous Close Return (Case) 



Evelyn 

1 

wered 

Bernadette, 



worn HUi!.*^^ "^^ r®"!' ^^^^^- You asked me for the case file on May 15, 2002 and did not infonn me tiiat vou 
were doing a review. I asked you why you needed the casefile and you did not respond ^ 



r.Tc^,L?^;s-r.;rr.'s^^^'^^c^^ 



tntimmignQl MunQ^tf 111112111 
202'S74-1M3 

— Original Message — 

From: Bitty-Lei^ Bernadette 

Sent Thursday, June ao, 2002 1 1 :2d AM 

To: Stephens Evelyn M 

Subfect: FW: Travel Aulhofteatlon a Previous Close Return (Case) 



— Origpnal Message — 

From: Stephens Evelyn M 

Sent Thursday, June 13, 2002 4:44 PM 

To: Billy-Lera Bemadiette 

Sublect: RE: Travel Authorization & Previous Close Return (Case) 



Evelyn: 



Bemie, 



^^'zx^^'s^Zei^.^.s^ss^:^;!^^^^ 



Evelyn M. Sttphtnr 
Intgrnational Manogir 111112111 
202-S74-16S3 

— Ofiginal Message- — 

From: BiJIy-Lera Bernadette 

Sent: Thursday, June 1 3, 2002 4:03 PM 

To: Stephens Evelyn M 

Subject: FW: Travel AuUiorization & Previous Close Return (Case) 



— Of*ginaf Message — 
From: Stephens Evelyn M 



^r 



^ument 5-3 Filed 04/1 3/2006^page 
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Sent: Thursday, Jurte 13.20023:01 

To: Billy-Lefd Bemadette 

Siii^ect: RE: Travel AiithorizaiK)n&PievJous Close Return (Case) 



Evelyn: In regards to my travel to Canada next week I indicated to you that the case was closed -chanqe no 
change with a signed agreed report for the two prevfous years by the Rep 
Per your review you will receive a written response next week 

r^ZT!iZT^lt!^l'' T "'w ^^^!' ^*^' ^ " ™***y ^^ *^^' ^^^^ ^f ^ ^^^^elled tnp, since you 
requested that the case be ctosed "no change"? ^ 



Bemie. I called you and left a message a few minutes ago. 



The discussion this week via returned call had to do with travel in late April or early May that I was retxjrtinn nn 
This had nothing to do with your schedule audit in Canada, to my knowledge. Please advisetfl am rrS^ 

In regards toyour planned audrt in Canada this month, I reviewed the case scheduled this month as nart of vniir 

';:^n:j^^'^ '^'^^'' '^^* P^^^^*^ ^^^ ^"^^^^^^^^ ^ P^^^ed you with rnr^v^ew^^^^^ 

have not reived a response to the question or the case back to support an audit of thfe yet retorr^^^^^ 

S Thls^lK r^r* T""?J" " ""^ ^'^^"S^" ^"^ ^^^ warnothing in the file t?fus% a Vrup 
audit. This is what I recaJI, you have the case and my review notes. ^ 

If you have any additional questions or need to discuss further, please see me. 



Ev$lyn M. Suph^n$ 
Int^natipnal Manas§f 111112X11 
202-874-168^ 

— Original Message — 

From: Bllly-Lera Bemadette 

Sent Thurscfay, June 13,2002 2:11 PM 

To: Stephens Evelyn M 

Sul^ect: FWr 



— Oflgjnal- Message 

From: Stephens Evelyn M 

Sent: Tygday, June 11,2002 IT :27 AM 

To: Billy-Lera Bem^etS 

Sutjfoct: HE: 



KuaJte? ^"' "^'''^^ '"^ '^""^ y°"^ ^" °" "^ ^'"^ "^y- We briefly discussed my prior travel for 
fi/1 tISIS^cSI,!!"*' "'^^^'^ '!!f S"u®*^^"^ °* '"y •'^^' "^"est to Canada given to you on 5/8«2 for travel on 

Bernle, 

I left you a voice message this morning, please get back to me on the calL Thanks for the fnfonnation. 

Evtlyn M, Stephens 
InttfMtimttl MQitQgtf llimiXl 
202-874-1683 

— Oniginal Message — 

'^''>'"- Biily-Lera Bemadetle 

^"'= Tuesday. June 11,2002 11:14 AM 

To: Payfon Linda B 

Cc; St^ens Evelyn M 

Subject: 



j52r 



Case 1 :05-cv-01 273-JR ^ument 5-3 Filed 04/1 3/2006^age 1 ct^fe^j 5 . 

To: Evelyn Stephens. Group Manager, Group 1111 

Ftorn:Bcriiadi^Billy-Lera, Revenue Agcrit, Group 1111 ^^s^/utJ^Sb fyMJl^^^^ 

Date; March 14,2002 

Ref : Annual Rating - Oral ccmversation 

P& your oral craversatioii on the above toinc you told me that you had already prqnred 
my annual rating and it was awaiting die Territoiy Manager, Jeannie Fisher^ apptoval. 
You also a&ked me for a self-assessment for the rating pmod. 

Since the annual rating was already completed, at diis dmc I think it is pointless giving 
you an input of a self -assessment 

If you have any questions pertaining to the above do not hesitate to call me. Thank you. 




^^ 



' Xase iM-QMdyi 27a-JR Ddcu 
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:TI0K: R TABLEID: TADV USERID; BDjpJ 

**=^ TRAVEL ADVANCE INQUIRY SCREEN **^ -^ 
SpLO^rSD^^^feiiSi ^ ''^''^^ °''°'^*'' ADVANCE NUMBER, ^DOCDHBNT ID 
EMPLOYEE NAME: ^RNADE^^BILLY LERA 
PREV SUMMED BAL: o 00 

CURRENT BALANCE: 2,189,80 

ADVANCE 
TRAVEL ORDER NUMBER DOCUMENT ID/LINB 



>r n^'m.M^ju t^wciactiK, U^Ji^unriDlT 

THAVBI. TYPE: 3-;^,^^;^ 
LAST ACTlVlTY DATEr ISS*? 01 27 



TRANSACXXpN 

amount'. 



01- TO 0S30R11 001 RV 0530DR11A 

BftTE^: 1995 11- 30__ 
Q2' TO 0S30R1T DTITT ^v 05300R11B 

^DATE: 1997 Oi 27 

03- TO 0S30R11 001, TO 0530R11 

DATE: 1995 02 17 

04- TO OSaBRXT ^"002 RV 0S300Rlla 

DATE: 1997 Ql'i 71 

05- TO 0530R11 002 ; TO 0530R11 

DATE: 1995 03 03 



001 
001 

002 



-3,^64.24 

-3,760.7 6 

6,^23,00 

-2,200-20 

4,390,00 



TRAVEL ORDER 
BALANCE 



2,189.80 



'r — ^ 



'^ "^r 1^ UJ^V^^T^ ti 



C- 







(AOV'^^ 



// 



J U_ J^£^— £Z.fUXJtL. 
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Stephens Evelyn M 



B^n' Fisher Jeannie B 

Hi:' Tuesday, September 04, 2001 5:S7 PM 

To- Mosley Robert; Stephens Evefyn M 

Subject: RE: TRAVEL AND MOVING VOUCHERS 

Folks while rt is important to be professional in all contacts, it is often more of a challenge with some of our employees. 
Lets put this behind and move fonward. The bottom line is that we follow the travel handbook and IRM guidelines for all 
employees. Travel at the convenience/preference of the employee and/or for personal reasons are not part ol the 
reimbursable expenses paid by the Gov't 

Evelyn, thank you for your assistance and taking actions as her manager I do not plan on issuing a general memo to all 
employees unless there is some common practice that I am unaware of that impacts the entire territory. I believe it is best 
to address individual issues on an individual basis and I have no reason to think Ihat this Is a common practice among ^ 
other employees. If you believe otherwissi please advise. 
Jeannie 

Original Mossagfl 

Fro«n; MosToy Robert 

Sent Tuesday, Sepl«mbor 04. aooi 3;26 PM 

To: Stoptiens Evelyn M 

Cc: Fisher J ^anhlo B 

Sub|«ct: RE^ TRAVEL AND MOVING VOUCHERS 

Thanks for your assistance. Your talk worked. CarJ/Union is working with her now to compose the appropriate 
voucher Robert 



-Original Message- 



from: Stephens Evelyn M 

Sent: Tuesday, September04, 2001 1:14 PM 

To: Mosley Robert; Fisher Jeannie B 

Subject: RE: TRAVEL AND MOVING VOUCHERS 

Robert, 

After you left, I advised Bemadette to correct her voucher to the cost directly to CA. I also 
suggested she figure the cost to fly to CA directly from Washington on Monday and return on 
Friday to Washington- I explained to her that even though we do not do audit of travel voucher 
when we review them that we (managers) are concurring with the expenses when we approve. 

On another note, I suggested she try to keep a professional tone and behavior when speaking 
with managers and others in the office, as I said to you on my way out of the area, 1 to!d 
Bemadette that she should try to communicate and get along with management and resolve 
issues at the lowest leveL I further advised her for the future to travel direct to her audits unless 
she has approval to do otherwise. Employee Satisfaction is one of the critical elements that will 
be rated. 

f am sorry you had the experience, I will issue a memo, unless, Jeannie issues one to all Ft/A's 
regarding travel, 

lni§fnu%i»n4l Aciiifs MmnasMf 111112111 
2^2-S?4-16S} 

— *Orig»nal Message—" 

From: Mosley Robert 

Sent: Tuesday, Soptembor 04, 2001 11!43AM 

To; FJsher Jeannie B 



~ fo 
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Stephens Evelyn M 



Stephens Evelyn M 

Monday, October 01. 2001 12:30 PM 
' o- Fisher Jeannie B 

^^* Bilfy-Lera Bemadette 

Subject: Travel Issue 



Jeannie, 



;=23c:-r.r,i-je^^rr.*^^^^^^^^^^ 



asked her to remove some expenses (M &% far H.^iLSif-K^«.®'*f"? *" "** aPP"»«- ' Hare 
questionable expenses are Xved hl*app°o«^«,^J^X/ 1^"^^^^^^^^ ^'^. T' *^ 
written explanation wi,y she traveled W and NewTolttXl«s^h^rd,K " "'"' '" " 

30^ Sl!lr"au*.%^L°s"forro:Xrrst"ofr^^:f^ ''T "^ '"" ^ ^"'^ •" 

overseas travel. Bemadette has advised ml /hit =.™' ^* ^°* "'^^ ^°'' "'^s* <=°ast and/or 

traveling from New Yo?f Her^ast™eT ap"^^^^^^^^^ °'<-? ^- 

^rienced with connecJinglig^t fhe flew^^?rm ^^^^^ ^^'^'**°"- '^ *° P-'"-^ 

in wlrk'^ar^^^^^^ ^- ^ "V ^^ the Washington area 

M &IE. tim^and airline'cosUn dlte.SK ' ^"^ "^^"-L cost, the 

per my understanding. ^ cneaper. The R/A s time is very key in this review. 

Jra'ctr/e^d ap'prSjai"" '' ''''°''' '''^' '" -^ understanding of the travel guldelines.past 
Please advise if think I am not handling this con-ect. 

Itittnationat Atiing Manater XlWZlll 



<r/ 
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Internal Revenue Service 
MEMORANDUM 

to: Bemadette Billy-Lera 
Revenue Agent 

date; October 1, 2001 



from; Evelyn M. Stephens, 
Acting Manager 1111 



Subject; Perfonnance of Travi 




• «nd August IwHSorSii '^'^ '"?' " *""8"> August 3. 2001. 
■ voudZ I will .pp^vitl^ you n«ke the discu««i ch«g«, u, these 

area. Your la home ^o^\^°!t '"""^ °^*' Washington D.C 
D.C., which n-eXu Iho^d^fl^. ^"^ "«'« « *'««"«"'" 

Please refiame fc.m Srte^lS^^^^ ^ ""™°" "^^ Service, 
mstead of local ai-^orff tou'^TS"' jf" >^"S '™' "^ ""^ York 

fuCZ,7p?rrn,T.^r=™™><'- "■«=-'« -"-ss the 



f^ 
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MEMORANDAUM 

Date: October 1, 2001 

To: Evelyn Stephens, Acting Group Manager, Group 1111 

From: Bemadette Billy-Lera, Revenue Agent, Group 1111 ^^^^^^ 

Ref.: Travel Vouchers dated 8/19/2001 - 8/31/2000 & 7/19/2001 -8/3/2001 



Per our discussion pertaining to the travel voucher dated 7/19/200 to S/3/2000 to London, 
United Kingdom the following ^iplies; 

- Due to reasonable accommodations^ and the time factor of the flights from New 
York City» this is the route I usually take travelling to the United Kingdom. Travel 
to London taking this route was always q>proved on prior vouchers. 

- Travel dated 8/19/2001 - 8/31/2001 from Washington to Honolulu the following 

- Honolulu is in the Pacific Time zone, 6 hours behind Eastern Standard Time, San 
FrBncisi;o is 3 hours behind Eastern Standard Time. Per Sato travel I was told that all 
flights ftom Honolulu to San Francisco does not leave until noon. Upon my arrival 
in San Francisco 7: 49p,m- (San Francisco Time) it was necessary to spend the night 
in San Francisco instead of travelling to my POD. 



/^ 
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UNSWORN STATEMENT: Evelyn Stephens 

In complaint (TD-01-1139) the Complainant (Bemadette S, Billy-Lera) alleges 
that management retaliated against her because of her involvement in the EEO 
complaint process when management intentionally procrastinated approving her 
travel expenses, causing her government credit card to be suspended. 

Please provide responses to the following questions: 

1. Please state your (a) name, (b) grade and series, (c) position title, (d) length 
of time in position, and (e) your relationship to the Complainant 

(a) Evelyn M. Stephens 
(b)GS14$12 

(c) Supervisory Internal Revenue Agent 

(d) I have been a manager since 1987. Relocated to Area 15, Territory 1, 
Group 1111/2111p January 14, 2002, as permanent manager in 
InternationaL 

(e) Group Manager 

2. Please state the length of time you have maintained the relationship 
described in question #1 with the Complainant 

I was detailed to International as a group manager from July 29- 
November 13, 2001. I met Bernadette shortly after reporting to the area. 
) was observing another manager in the area conduct Inventory 
Validation List (IVL) reviews I was introduced to Bernadette, as her IVL 
review was being conducted. Very shortly after that there was a 
reorganization in the territory and Bernadette was assigned to my 
group. Bemadette went on sick leave in early November and I returned 
to my duty station. In late, November 2001, 1 was selected as the 
permanent manager of group with a reporting date of January 14, 2002. 
In summary, my relationship with Bemadette has been approximately 
six working months. 

3. Were you ever aware of the Complainant filing previous EEO complaints or 
involved in the EEO complaint process? Were you ever a named 
management official involved in prior EEO activities involving the 
Complainant? If so, please explain, 

(a) Yes, Bernadette told me she filed a complaint against Robert 
Mosley sometime shortly after I reported to the group. Subsequent 
to that Mary Wolf contacted me for information. In addition^ an 
investigator came to my office, reviewed and copied documents from 
Bernadette's employee performance file (EPF) binder 

(b) No, To my knowledge, I was not named as an involved management 
official. The only EEO involvement I have had with Bernadette is 
stated in (a) above. 



^ 
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4. According to the Complainant, three of her travel vouchers were delayed 
approval, causing her government credit card to be cancelled. The vouchers 
were: travel to London {July 19-August 3, 2001); travel to San Francisco 
{August 5*August 11, 2001) and travel incurred August 19-August 31, 2001. 
Please state your involvement with the approval or denial of each of the 
vouchers, if any. 

Very shortly after I came to the area and territory for detail as acting 
manager, I met Bernadette and witness a discussion between her and 
acting manager, Robert Mosley about her outstanding relocation 
advance and her travel vouchers. 

The initial discussion started with a discussion of an outstanding 
reiocation advance. Acting Manager, Robert Mosley had a report of an 
outstanding advance from a move in the nineties and asked Bernadette 
to repay the advance because of age. Per memory, Bernadette stated 
she had not received anything on the issue nor had she received any 
inquiries regarding the outstanding advance. Acting Manager Mosley 
told Bernadette she had to repay the advance and do whatever to 
resolve any decrepancies with her relocation expenses. 

The acting manager had not approved one or more submitted travel 
vouchers because of questions pertaining to travel expenses to and 
around New York City. I do not recall all the deteil of their discussion 
but it resulted in voices being raised and exchanging of unprofessional 
tone and dialogue and he said "remove the expenses and I will 
approve*'. Acting Manager Robert Mosley left the conference room 
where the three of us met to review Bernadette's IVL and discuss the 
travel issue, I recall suggesting to Bernadette to review her vouchers 
and make the necessary correction. 

Bernadette was assigned to revenue agent group 1111, the group I was 
assigned as detail manager. Bernadette submitted the same vouchers 
with the same questionable expenses to me, Bernadette and I had 
discussions on the vouchers, she made some corrections and added 
some explanations and they were approved. 

There was no delay In approval after the travel vouchers were 
corrected and/or explanations added. 

See attached memorandums on the travel vouchers. 

5. Were you aware that the Complainant's government credit card privileges 
were suspended? 

YES. 
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6. Are there any existing policies, guidelines or IRM references that relate to 
travel voucher approval and reimbursement procedures? If so, please 
provide a copy of each and explain how each of the policies and/or guidelines 
applied to the Complainant 

(a) Yes- IRM 1763-Travel Handbook, You can retrieve electronically 
from the Internet 

7. To your knowledge, were the travel vouchers approved? If so, please indicate 
the date of approval 

(a) Yes. The voucher was approved as follows: 

Period Signed by Bernadette Approved by Manager 

7/19/OV8/3/01 10/11/01 10/11/01 

8/05/1-8/11/01 9/14/01 10/01 

B/19/01-S/31/01 9/10/01 10/5/Or 

^Thjs voucher had questions and corrections. Notes I made during 
my review indicate there was some duplication of expenses and 
expenses that are not reimbursable. In additionp there was a year- 
end closing shut dowRp Manual travel voucher had to be received by 
September 7, 2001 for processing in September See attached. 

8. Did management take any action against the Complainant for the suspension 
of the government credit card? If so, what actions were taken? 

NO. 

9. Please identify any other employees under your supervision whose travel 
voucher was questioned or approval delayed, ff any. Please explain the 
circumstances. 

All revenue agents that travel for business submit their voucher and 
they are approved. If there are questions and/or corrections to be made^ 
they make the correction and re-submitted for approval From memory 
and group recordsp Bernadette is the only group member that did not 
make the correction to travel voucher and/or timely answered questions 
raised regarding her travel expenses. 

All other group members have timely answered any question asked 
and/or corrected the voucher 

10 Please identffy any witnesses that have relevant information regarding the 
issues stated, or responses provided, in this complaint? 
To my knowledge, the following persons have some knowledge of 
Bernadette's travel voucher and expenses claimed: 
Jeannie Fisher 
Robert Mosley 
Tes Tillotson and possible the secretary at the time, Shanell Brown* 



^ 
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UNSWORN STATEMENT 

I DECLARE (OR CERTIFY, VERIFY, OR STATE) UNDER PENALTY OF PERAJRY THAT THE 
FORGOING IS TRUE AMD CORRECT. I UNDERSTAND THAT THE INFORMATrON I HAVE 
GIVEN [S NOT TO BE CONSIDERED CONFIDENTIAL AND THAT IT MAY BE SHOWN TO THE 
INTERESTED PARTIES, 



EXECUTED ON THE /^PAY OF CmJ^ ^ 2002 



DATE: Lj^.iJ^ ^ f. o^g^ ,J^ 
SIGNATURE: ( ^.^^.^^^^ i^O- 




- - -^ 
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SBSE Fiscal Year 2001 Year-End Closing Activities 

The following Information identifies key FY 2001 year-end closing activities and dales. 

Travel Advances and Vouchers 

Final Travel Reimbursement and Accounting System (TRAS) Disbursement for FY 
2001; Travel advances and vouchers must be entered into TRAS and certified by the 
appropriate approving officials by September 18, 2001 to ensure September 
processing. Advances and vouchers can be entered and certified after this date; 
however the next disbursement will be October 1 , 2001 , Travelers are strongly 
encouraged to input iheir travel expenses prior to this date to avoid busy signals 
resulting from heavy usage during this period. 

^s^anual Travel Vouchers: Manual travel vouchers for travel performed through 
<yp August 31, 2001 must be received by the Beckley Rnance Center (BFC) by 

September 7» 2001 to ensure September processing of travel reimbursements. Travel 
vouchers can be submitted after this date; however, the next disbursement is 
October 1,2001, 

Manual Travel Advances: Travel advances must be received by the BFC by 
September 14, 2001 to ensure September processing of travel checks. The next 
disbursement is October 1 , 2001 , 

Relocation Advances and Vouchers 

Relocation Advances: Relocation advances must be received by the BFC by 
September 14, 2001 to ensure September processing of relocation checks. The next 
disbursement is October 1. 2001. 

Relocation Vouchers: Relocation vouchers must be received by the BFC by 
September 17, 2001 to ensure September processing of reimbursement checks. 
Relocation vouchers can be submitted after this date; however, the next disbursement is 
October 1,200T 

Purchase Cards 

The final day cardholders can make purchases using their purchase card is September 
21, 2001, Np purchases can be made from September 22nd through October 8th. 
During this period, offices must contact their local SB/SE budget office for approval- 
Only emeTBency purchases will be approved. Cardholders may resume purchasing on 
Octobers, 2001, 

All cardholders must expedite the process for reconciling their September and October 
monthly billing statements in order to submit their statements timely to their local SB/SE 
budget office for year-end processing. 
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Imprest Fund 

The final day to issue a FY 2001 imprest fund draft is September 26, 2001 . For 
requisitions that wit! be paid through the imprest fund, the related invoices must be 
submitted to the cashier by this date. 

SB/SE Lien Fee Imprest Funds * The last day to issue convenience checks for lien 
lees is September 26, 2001 . Cashiers can resume issuing convenience checks on 
October 1, 2001 - Additional year-end Instructions will be Issued. Ail questions or issues 
should be referred to Darlene Dahl, Budget Analyst, on (716) 961-5535. 

Blanket Purchase Agreements (BPAs) 

Final FY 2001 BPA Calls: September 18, 2001 is the final day to place BPA calls. 
After this date, only emergency calls can be made. Authorized callers are responsible 
for ensuring that this information is submitted on the September BPA logs. 

August BPA Logs: August and any prior period BPA logs must be received by the BFC 
by September 7, 2001 . 

Final day to submit September BPA logs: September BPA logs must be received by 
the BFC by September 24. 2001 to ensure all unpaid orders are reconded as obligations 
by September 28, 2001. 

Becldey Finance Center (BFC) Mailing Address and Fax Number: 

Internal Revenue Service 
Beckley Finance Center 

110 N.Heber Street 
Beckley, WV 25802-9002 

Fax #: (304) 256-6033 

For any questions regarding year-end activities, please contact your local SB/SE budget 
office. 
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F<5W 3363 



Vear or 
Period 



DEC, 31, 1996 



Date Claim 
Filed 



NOV. 15, 199B 



Departinent of the Treasury - Inti^rAai Revenue Service 

Acceptance of Proposed Disallowance of Claim 
for Refund or Credit 



Kind of Tax 



INCOME 



Amount ojf claim 



510S,BS9-00 



Amount of Claim 
Allowed 



**$10e, 069.00 



Amount ot Claim 
Di sa 1 lowed 



**$0 
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Line 17 - Taxes and licenses 

Accrued state and local income taxes 333. 

Total 333. 



.,s 



Line 27 - Other deductions 

Meals and entertainment 10,482. 

AUTOMOBILE 11.407. 

I NSURANCE 37 . 

LEASE COSTS 24,557. 

LEC5AL 1,578. 

OFFICE SUPPLIES 9.390. 

SUBSCRIPTIONS & MEMBERSHIPS 2.367. 

TELEPHONE 14.7B4. 



Total 74.582. 
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~ Interna] Revenue Service 
MEMORANDUM 

to: Bemadette Billy-Lera 

date: October 15, 2001 

from: Evelyn Stephens, Acting Manager 1111 



Subject: Statute Cases 




>y^e.,^-^L>^<^ 




Bemadette, for several weeks I have been discussing the above subject 
with the group. In our conversaiion, you said you were getting Foim 872 
on some of your pending short statute cases and closing the other. Today, 
October 1 5, 2001, 1 ran the pending statute report for the group and found 
you have seven (7) cases vrith statute dates that will expire within 210 
days. They are as follows: 

Taxpayer ld.# Statute date 

drvupVowaTV' ^_ _«^_««„ 

The group confrol system, ERCS show 895's were issued to you on all the 
cases. You returned all the 895'sexcepr the one for Ford Ennals. Please 
return this case with the 895 when you received this memorandum. 

Bemadette, I issued a memorandum on statute control several weeks ago 
on statute control. I know you are knowledgeable on the subject and 
understand the importance of protecting the.govemment interest on all 
assigned cases, I am therefore, reminding you to secure 872's on these 
cases immediately. 

]^J^^ ''^^^ ^^ questions on this memorandum that will be tiled in your 
EPF, or statute, please let me know. 
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^^^^- Tes Tillotson 

Acting Manager 

SUBJECT: 
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accepting the returns as filed. ^ ^^ assessed tax in fufi and not 
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A. MO 
MEMORANDUM FOR Bemadette Billy-Lera 

FROM: Tes Tillotson 

Acting Manager 





SUBJECT: 

This corporation filed the firs^tMlPlfbr ^Hbon 12-1-97 for $168,008.00. A prior 
examiner allowed this claim In fglL The TC 301 was posted 5-17-99. A second claim 
was filed on 8-9-99 for an NOL carryback from the 199812 tax year to 199612 for 
1 ,447,789.00 and 1 9971 2 for 2,700.582.00, respectively. These claims were paid on 
9^2-99- The amounts claimed qualify the case for joint committee. 

The R/A has disallowed the claims stating there was no response from the 
representative and that the claim was not substantiated. F431 8 states that R/A was 
assigned this case November 2001 . The activity sheet states that R/A was assigned 
the case November 2000. 

R/A has sent the taxpayer F2297, F3363, and the L569. On these claim disallowance 
forms the R/A has overlooked the second claim for 9612 of $1,447,789.00 and has 
shown the first claimed amount of $168,008.00 as being refunded already. The claim 
for 9712 for $2,700,582.00 is shown as fully disallowed. R/A is showing disposal code 
01. 

R/A has bypassed the Joint Committee by issuing the RAR and claim disallowance 
forms. The power of attomey has sent a protest letter and has requested an oral 
conference virith appeals. POA is in the protest package. R/A should follow the IRM 
procedures outlined in ttie Joint Committee Handbook and consider extending the 
statute per the IRM on joint committee cases. The power of attomey deserves a phone 
call and explanation of the processing of joint committee cases. 
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